


WINTER COATS FOR CUNNINGHAM
AND BENAVIDEZ ELEMENTARY

STUDENTS

Donate today!  
Join Operation Warm in making Winter 2025

warmer for Benavides and Cunningham
Elementary students by contributing to their

winter coat fund! 

https://secure.givelively.org/donate/operation-warm-inc/team-up-with-texas-state-representative-gene-wu-district-137-to-benefit-kids-at-benavidez-and-cunningham-elementary-schools
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Futsal Clinic for Kids  

Fridays,
7 - 8 p.m.

Calling all kids 12 and under!
Join us for futsal indoor

soccer at Burnett Bayland, led
by Futbol del Barrio. Futsal is
a type of soccer that is played

indoors on a much smaller
court. The smaller field size
ensures a game of futsal is

fast-paced and more intense.
Join us for a great workout!
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Watercolor Workshop

Saturdays, 

2 - 3 p.m.

An art time dedicated
to learning the basics
of watercolor. Learn
new designs each

week with a Burnett
Bayland staff member.

All materials will be
provided.

http://hcp4.net/




Set usage calculation: City will use an account holder’s average water usage over
the past 36 months. If that data is not available, the customer will be assigned a set
usage of 3,000 gallons. The calculation will NOT include drought, freeze or water leak
usage. The City will always apply what is most beneficial for customers if they use less
or more than their set usage.

Transition to actual usage bills: Will happen once a customer’s remote reading
device is functional and activated. Customer will receive a 60-day notice before this
takes place. 

April 2024: Single-family residential customers will have set usage calculated,
which will be reflected in their May bill. This set usage will provide customers with
consistent water bills while Houston Public Works makes necessary improvements
to ensure the accuracy of each customer’s monthly water usage readings.

Houston Public Works will replace non-functioning remote reading devices.

THE PLAN

HOUSTON WATER BILL IMPROVEMENT PLAN

The City of Houston is laying out its comprehensive plan to prevent the community from receiving
inaccurate water bills.

Houston Public Works will tackle robust changes to address structural issues.

THE GOAL: RESTORING PUBLIC TRUST THROUGH TRANSPARENCY

Provide accuracy in water bills and ensure water customers have functioning remote
reading devices.

Create clearer and more transparent customer service.

Repealed Ordinance 47-72 to make it easier to provide accurate adjustments and
increase customer satisfaction.
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https://library.municode.com/tx/houston/codes/code_of_ordinances?nodeId=COOR_CH47WASE_ARTIICIWASECH_DIV1GE_S47-72SCREBIGE
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FOR MORE INFORMATION
Visit ImproveWaterBills.org 
or scan QR code

Customers receive a 60-
day notice that future
water bills will reflect

their actual water
consumption.

60 Day Notice

Functioning devices,
transmitting actual

consumption and focus
on timely resolution of

customer concerns.

Reliable
Water Bills

Customers receive a
notification alerting them

of their set usage.

Set Usage
Notification

Expand in-person customer service
appointments, implement a new

resolution process for billing issues
and relief requests, and redesign the

utility bill to make it easier for
customers to understand.

Customer Service
Enhancements

Houston Public Works
verifies the functionality of
the remote reading device
and confirms that accurate
readings are being sent to

our billing system.

Remote Reading 
Device Installed 

Starting April 1, 2024, single-family
residential customers will have set

usage calculated, which will be
reflected in their May bill.

Set Usage
Billing Begins

WATER BILL IMPROVEMENT PLAN
Customer Experience Roadmap





Saturday, May 18
BakerRipley Ripley House
Campus 
4410 Navigation Boulevard
Houston, TX 77011

Saturday, June 15
BakerRipley Gulfton Sharpstown
Campus 
6500 Rookin Street
Houston, TX 77074 

Saturday, October 19
BakerRipley East Aldine Campus 
3000 Aldine Mail Route Road
Houston, TX 77039 

Saturday, November 23
BakerRipley Ripley House Campus 
4410 Navigation Boulevard
Houston, TX 77011

First 75 participants will receive free
one-on-one citizenship application assistance.

Must be a lawful permanent resident and bring permanent
resident card, ID, and social security card.

Registration 8:00AM-9:00AM

Saturday, January 20
BakerRipley Pasadena Campus 
720 Fairmont Parkway
Pasadena, TX 77504 

Saturday, February 17
BakerRipley East Aldine Campus 
3000 Aldine Mail Route Road
Houston, TX 77039 

Saturday, March 23
Milby High School
1601 Broadway Street
Houston, TX 77012

For More Information:
BakerRipley: 346.867.3871
6535 Rookin Street, Houston, TX 77074  

NALEO Educational Fund: 1.888.839.8682 
1415 North Loop W., Suite #1020, 
Houston, TX 77008 

Office of New Americans and Immigrant
Communities: 832.395.9913 
6400 High Star Drive Houston, TX 77074

Saturday, August 17
Magnolia Multi-Service Center
7037 Capitol St.
Houston, TX 77011
 

2024 CITIZENSHIP FORUMS



IN ORDER TO COMPLETE YOUR APPLICATION PLEASE COME PREPARED.
Bring the following information 

(If there is not enough space, please write additional info on a separate sheet)

Please also bring: your permanent resident card, your ID, and your social security card. 
If you have ever been arrested, bring court disposition and arrest records.

BakerRipley.org | A United Way Partner
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sábado, 18 de mayo
BakerRipley Ripley House
Campus 
4410 Navigation Boulevard
Houston, TX 77011

sábado, 15 de junio
BakerRipley Gulfton Sharpstown
Campus 
6500 Rookin Street
Houston, TX 77074 

sábado, 19 de octubre
BakerRipley East Aldine Campus 
3000 Aldine Mail Route Road
Houston, TX 77039 

sábado, 23 de noviembre
BakerRipley Ripley House Campus 
4410 Navigation Boulevard
Houston, TX 77011

Los primeros 75 participantes recibirán asistencia gratuita con la
solicitud de ciudadanía. 

Debe ser residente permanente legal y traer su tarjeta de residente
permanente, identificación y tarjeta de seguro social.

El registro es de 8:00AM-9:00AM

sábado, 20 de enero 
BakerRipley Pasadena Campus 
720 Fairmont Parkway
Pasadena, TX 77504 

sábado, 17 de febrero
BakerRipley East Aldine Campus 
3000 Aldine Mail Route Road
Houston, TX 77039 

sábado, 23 de marzo 
Milby High School
1601 Broadway Street
Houston, TX 77012

Para más información: 
BakerRipley: 346.867.3871
6535 Rookin Street, Houston, TX 77074  

NALEO Educational Fund: 1.888.839.8682 
1415 North Loop W., Suite #1020, 
Houston, TX 77008 

Office of New Americans and Immigrant
Communities: 832.395.9913 
6400 High Star Drive Houston, TX 77074

sábado, 17 de agosto
Magnolia Multi-Service Center
7037 Capitol St.
Houston, TX 77011

 

2024 FOROS DE CIUDADANÍA



Tambien traiga su: tarjeta de residente permanente, identificación y tarjeta de seguro social. 
Si usted ha sido arrestado, traigo sus registros de la corte y de la policía.

PARA COMPLETAR SU APLICACIÓN, POR FAVOR VEN PREPARADO.
Traiga la siguiente información 

(si no hay suficiente espacio, escriba información adicional en una hoja separada)

BakerRipley.org | A United Way Partner
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